
Privacy Policy

Effective Date: June 23, 2024

Introduction

Welcome to “Insight - Self-Reflection” ("we," "our," or "us"). We are committed to protecting 
your privacy and providing a safe, useful service. This Privacy Policy explains our practices 
regarding the collection, use, and disclosure of information through our mobile application (the 
"App").

Information We Collect

We do not collect or store any personal information from our users. All data, including audio 
recordings and generated analyses, are stored locally on your device. We do not have access to 
this information. The transcribed recordings processed through our servers and the responses 
generated are not saved. Our server engine is designed without any mechanism for long-term 
storage of the data it processes.

Subscription Status Validation

Access to our server is restricted to subscribed users only. The data sent for analysis includes 
subscription receipt information provided by Apple's StoreKit. This receipt information is used 
solely for validating your subscription status and does not provide access to any other personal 
information.

How We Use Information

As we do not collect or store your information, we do not use it for any purpose. The App 
processes your audio recordings locally on your device and sends anonymized text to our server 
for AI analysis.

Data Storage and Security

All your data is stored locally on your device. We do not have access to this data and cannot 
retrieve it if lost. You are responsible for maintaining the security of your device and backing up 
your data. We recommend regularly backing up your device to prevent data loss.

Third-Party Services

We use third-party AI services to generate analyses. When you use our App, anonymized text is 
sent to our server, which acts as a proxy to select the most suitable AI service. We do not share 
any personally identifiable information with these services. These third-party services are 
governed by their own privacy policies, which we encourage you to review.

Children's Privacy



Our App is not intended for use by children under the age of 13. We do not knowingly collect 
personal information from children under 13. If we become aware that we have inadvertently 
received personal information from a user under the age of 13, we will delete such information 
from our records.

User Rights

As we do not collect or store any personal information, you have no data to request access to, 
rectify, or erase. Your privacy and data security are inherently protected by our system design.

Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any changes by 
posting the new Privacy Policy on this page and updating the "Effective Date" at the top. We 
encourage you to review this Privacy Policy periodically to stay informed about our practices.

Contact Us

If you have any questions about this Privacy Policy, please contact us at 12tem@outlook.com.


